DocuSign Envelope ID: A7F86FBB-A3BB-4080-9E47-AB5389F47491
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

This CenturyLink Loyal Advantage Agreement (“‘Agreement’) is between Centurylink Communications, LLC f/k/a Qwest
Communications Company, LLC (“CenturyLink”) and Reach Charter School (“Customer”) and is effective on the date the last party
signs it ("Effective Date”). CenturyLink may withdraw this offer if Customer does not execute and deliver the Agreement to CenturyLink
on or before May 29, 2015 (“Cutoff Date”). Using CenturyLink’s electronic signature process for the Agreement is acceptable.

echs@harier School CENTURYLINK COMMUNICATIONS, LLC
M | o S
] ature Authorized Signature
christine Ferris
Name Typed or Printed Name Typed or Printed
Principal Manager, Offer Management
Title Title
4/28/2015
Date Date

Customer’s address for notices: 940 Fillmore St, Denver, CO, 80206
Customer's facsimile number (if applicable):
Person designated for notices:

1. Services. Customer may purchase the products and services (“Services”) in service exhibits (“Service Exhibits”) attached to
the Agreement. The parties agree that any notation to the “CenturyLink Total Advantage Agreement” on the Service Exhibits will be
disregarded and such exhibits will be governed by the Agreement. For an interim period of time until all work is completed to update
the Service Exhibits, Tariffs and other terms and conditions incorporated by attachment or reference into this Agreement, all references
to Qwest Communications Company, LLC mean CenturyLink Communications, LLC. The Service Exhibits attached to the Agreement
as of the Effective Date and incorporated by this reference are shown below.

CenturyLink iQ Data Bundle Offer Attachment
Local Access Service Exhibit

Domestic iQ Networking Service Exhibit
Rental CPE Service Exhibit

*® @ & @

2. Term. Customer selects the following “Initial Term” of the Agreement: three years (“Initial Term"), 600053 code.(QLAGESZ).
The Initial Term begins on the Effective Date. At the end of the Initial Term, the Agreement will automatically renew on a month-to-
month basis (a "Renewal Term”) if not terminated earlier in accordance with the Agreement. If a Customer continues to use Services
after the expiration of the Initial Term, the Agreement will continue on a month-to-month basis until either party provides 60 days’ notice
to terminate the Agreement. The Initial Term and each Renewal Term are referred to as the “Term.”

3. Rates. Unless specified otherwise in a Service Exhibit, Services will receive the applicable rates specified in a Service Exhibit,
valid Order Form, or CenturyLink-approved quote form, for the duration of the Initial Term. CenturyLink reserves the right to modify
rates after the conclusion of each Service's minimum service period upon not less than 30 days' prior written notice to Customer;
provided that CenturyLink may reduce the foregoing notice period or modify rates or discounts prior to the conclusion of the minimum
service period, as necessary, if such modification is based upon Regulatory Activity. CenturyLink also reserves the right to modify rates
when the Agreement renews to the rates that are in effect at that time. If Regulatory Activity causes an increase in the rates for
Customer's ordered Services that materially and adversely affects Customer, then Customer may terminate the affected Service upon
30 days' prior written notice to CenturyLink without liability for Cancellation Charges for the affected Service, provided, however that
Customer: (a) provides such notice within 30 days after the increase occurs; and (b) provides CenturyLink 30 days to cure such
increase. If Customer does not provide CenturyLink such notice during the time permitted in this Section, Customer will have waived its
right to terminate the affected Service under this Section.

4, Payment. CenturyLink may begin invoicing for specific Services as specified in the applicable Service Exhibit. Customer must
pay CenturyLink all charges within 30 days after the invoice date. Any amount not paid when due is subject to late interest at the lesser
of 1.5% per month or the maximum rate allowed by law. In addition to payment of charges for Services, Customer must also pay
CenturyLink any applicable Taxes assessed in connection with Services. Taxes may vary and are subject to change. If Customer is
exempt from any Tax, it must provide CenturylLink with an appropriately completed and valid Tax exemption certificate or other
evidence acceptable to CenturyLink. CenturyLink is not required to issue any exemption, credit or refund of any Tax payment for usage
before Customer’s submission of valid evidence of exemption. Customer may access its invoices and choose paperless invoices online
through CenturyLink Control Center located at controlcenter.centurylink.com. If Customer does not choose paperless invoices through
Control Center, CenturyLink may in its discretion assess a $15 MRC for each full paper invoice provided to Customer or a $2 MRC for
each summary/remit only (where available) paper invoice provided to Customer. Those charges will not apply to an invoice that is not
available through Control Center. Customer's payments to CenturyLink must be in the form of electronic funds transfer (via wire
transfer or ACH), cash payments (via previously-approved CenturyLink processes only), or paper check. CenturyLink reserves the right
to charge administrative fees when Customer's payment preferences deviate from CenturylLink’s standard practices.

5. Confidentlality. Except to the extent required by an open records act or similar law, neither party will, without the prior written
consent of the other party: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly permitted by, or
required to achieve the purposes of, the Agreement) the Confidential Information of the other party. Each party will use reasonable
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efforts to protect the other’s Confidential Information, and will use at least the same efforts to protect such Confidential Information as
the party would use to protect its own. CenturyLink's consent may only be given by its Legal Department. A party may disclose
Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding to
establish rights or obligations under the Agreement. CenturyLink will not be deemed to have accessed, received, or be in the
possession of Customer Confidential Information solely by virtue of the fact that Customer transmits, receives, accesses or stores such
information through its use of CenturyLink's Services.

6. CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within
its business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on
CenturyLink’s behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its
marketing and sales activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's
decision regarding CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer.

T Use of Name and Marks. Neither party will use the name or marks of the other party or any of its Affiliates for any purpose
without the other party’s prior written consent. CenturyLink’s consent may only be given by its Legal Department.

8. Disclaimer of Warranties. EXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVICES AND
PRODUCTS ARE PROVIDED “AS IS." CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT
NOT LIMITED TO ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM
LOSS OR LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF THE
CUSTOMER.

9. Limitations of Liability. The remedies and limitations of liability for any claims arising between the parties are set forth
below.

9.1 Consequential Damages. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY LOST PROFITS, LOST
REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER. THESE LIMITATIONS APPLY
REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS ASSERTED AND REGARDLESS OF
FORESEEABILITY.

9.2 Claims Related to Services. For Customer's claims related to Service deficiencies or interruptions, Customer's exclusive
remedies are limited to: (a) those remedies set forth in the SLA for the affected Service or (b) the total MRCs or usage charges paid by
Customer for the affected Service in the one month immediately preceding the event giving rise to the claim if an SLA does not exist for
the affected Service.

9.3 Personal Injury; Death; Property Damages. For claims arising out of personal injury or death to a party’s employee, or
damage to a party's real or personal property, that are caused by the other party's negligence or willful misconduct in the performance
of the Agreement, each party’s liability, to the extent permitted by law, is limited to proven direct damages.

9.4 Other Direct Damages. For all other claims arising out of the Agreement, each party’s maximum liability will not exceed in
the aggregate the total MRCs and usage charges paid by Customer to CenturyLink under the Agreement in the three months
immediately preceding the event giving rise to the claim (“Damage Cap”). The Damage Cap will not apply to a party's obligations under
the Responsibilities Section below or Customer’s payment obligations under the Agresment.

10. Responsibilities. To the extent permitted under law, each party agrees to be responsible to the other party, its Affiliates,
agents, and contractors against all third party claims for damages, liabilities, or expenses, including reasonable attorneys’ fees, arising
directly from performance of the Agreement and related to personal injury or death, or damage to personal tangible property that is
alleged to have been caused by the negligence or willful misconduct of the responsible party. To the extent permitted under law,
Customer also agrees to be responsible for all third party claims for damages, liabilities, or expenses, including reasonable attorneys'
fees against CenturyLink, its Affiliates, and contractors, related to the modification or resale of the Services by Customer or End Users,
or any AUP violation.,

11. Termination.

: & | Service. Either party may terminate an individual Service or a Service Exhibit; (a) in accordance with the individual Service
Exhibit's term requirements with 60 days’ prior written notice to the other party, or (b) for Cause. If Service or a Service Exhibit is
terminated by Customer for Convenience or by CenturyLink for Cause, then Customer will pay Cancellation Charges.

11.2  Agreement. Either party may terminate the Agreement and all Services by: (a) providing written notice to the other pariy of its
intention not to renew the Agreement at least 60 days prior to the expiration of the then current Term or (b) for Cause. Cause to
terminate an individual Service Exhibit will not constitute Cause to terminate the Agreement; rather, Cause to terminate the entire
Agreement for Service-related claims will exist only if Customer has Cause to terminate all or substantially all of the Services under the
applicable SLA, Service Exhibit, RSS or Tariff. If the Agreement is terminated by Customer for Convenience or by CenturyLink for
Cause prior to the conclusion of the Term, then Customer will pay the higher of: (c) the Early Termination Charge or (d) the total
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Cancellation Charges that apply for terminating all CenturyLink Services at the time the Agreement is terminated.
11.3 Unpaid Charges. Customer will remain liable for charges accrued but unpaid as of the termination date.

12 Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder.
For each fiscal period for Customer: (a) Customer agrees to include in its budget request appropriations sufficient to cover Customer's
obligations under this Agreement; (b) Customer agrees to use all reasonable and lawful means to secure these appropriations; (c)
Customer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivalent
products or services from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can and will
lawfully be appropriated and made available for this purpose. In the event that Customer is appropriated insufficient funds, by
appropriation, appropriation limitation or grant, to continue payments under this Agreement and has no other funding source lawfully
available to it for such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink), Customer
may terminate this Agreement without incurring an Early Termination Charge or Cancellation Charges by giving CenturyLink not less
than 30 days' prior written notice. Upon termination and to the extent of lawfully available funds, Customer will remit all amounts due
and all costs reasonably incurred by CenturyLink through the date of termination.

13. Miscellaneous.

13.1 General. The Agreement’s benefits do not extend to any third party (e.g., an End User). If any term of the Agreement is held
unenforceable, the remaining terms will remain in effect. Except for time requirements as specifically stated in a Service Exhibit or SLA,
neither party’s failure to exercise any right or to insist upon strict performance of any provision of the Agreement is a waiver of any right
under the Agreement. The terms and conditions of the Agreement regarding confidentiality, the Responsibilities Section, limitation of
liability, warranties, payment, dispute resolution, and all other terms of the Agreement that should by their nature survive the termination
of the Agreement will survive. Each party is not responsible for any delay or other failure to perform due to a Force Majeure Event.

13.2 Conflicts Provision. If a conflict exists among provisions within the Agreement, the following order of precedence will apply
in descending order of control: Service Exhibit, the Agreement, and any Order Form. If Services are provided pursuant to a Tariff, RSS,
or ISS as described in the applicable Service Exhibits, the order of precedence will apply in the following descending order of control:
Tariff, Service Exhibit, the Agreement, RSS, ISS, and Order Form.

133 Independent Contractor. CenturyLink provides the Services as an independent contractor. The Agreement will not create an
employer-employee relationship, association, joint venture, partnership, or other form of legal entity or business enterprise between the
parties, their agents, employees or affiliates.

13.4 ARRA. Customer will not pay for the Services with funds abtained through the American Recovery and Reinvestment Act or
other similar stimulus grants or loans that would obligate CenturyLink to provide certain information or perform certain functions unless
each of those obligations are explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement,

13.5 HIPAA. CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not
limited to any confidential health related information of Customer's clients, which may include group health plans, that constitutes
Protected Health Information ("PHI"), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of
1996 ("HIPAA Rules”). To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the
purpose of accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR
164.502(a)(1)(iii).

13.6 Installation, Maintenance and Repair
(a) Provision of Services is subject to availability of adequate capacity and CenturyLink’s acceptance of a complete Order Form.

(b) Customer will reasonably cooperate with CenturyLink or its agents to install, maintain, and repair Services. Customer will
provide or secure at Customer's expense appropriate space and power; and rights or licenses if CenturyLink must access the bu ilding
of Customer’s premises to install, operate, or maintain Service or associated CenturyLink equipment. CenturyLink may refuse to install,
maintain, or repair Services if any condition on Customer’s premises is unsafe or likely to cause injury.

(c) Customer is responsible for any facility or equipment repairs on Customer's side of the demarcation point. Customer may
request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of the dispatch
fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was
not caused by Centurylink’s facilities or equipment on CenturyLink’s side of the demarcation point.

13.7 Governing Law; Dispute Resolution.

(a) Billing Disputes. If Customer disputes a charge in good faith, Customer may withhold payment of that charge if Customer
makes timely payment of all undisputed charges when due and provides CenturyLink with a written explanation of the reasons for
Customer’s dispute of the charge within 90 days after the invoice date of such amount. If CenturyLink determines, in its good faith, that
the disputed charge is valid, CenturyLink will notify Customer and within five business days after CenturyLink’s notification, Customer
must pay the charge and accrued interest.
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(b) Governing Law; Forum. The Agreement will be governed by the laws of the State in which the Customer’s principa! is
located without regard to its choice of law principles. Any legal proceeding relating to the Agreement will be brought in a U.S. District
Court, or absent federal jurisdiction, in a state court of competent jurisdiction, in Denver, Colorado.

(c) Waiver of Jury Trial and Class Action. Each party, to the extent permitted by law, knowingly, voluntarily, and intentionally
walives its right fo a jury frial and any right to pursue any claim or action relating to the Agreement on a class or consolidated basis or in
a representative capacity. If for any reason the jury trial waiver is held to be unenforceable, the parties agree to binding arbitration for
any dispute relating to the Agreement under the Federal Arbitration Act, 9 U.S.C. § 1, et. seq. The arbitration will be conducted in
accordance with the JAMS Comprehensive Arbitration Rules. Judgment upon the arbitration award may be entered in any court having
jurisdiction,

(d) Limitations Period. Any claim relating to the Agreement must be brought within two years after the claim arises other than
Customer disputing an amount in an invoice, which must be done by Customer within 90 days after the invoice date of the disputed
amount.

13.8 No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this
Agreement as described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it is not
entitied to any reseller discounts under any laws. CenturyLink has adopted and implemented, and will maintain, a corporate information
security program designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss,
misuse and unauthorized access or disclosure, Such program includes formal information security policies and procedures. The
CenturyLink information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink's standard
service offerings do not include managed security services such as encryption, intrusion detection, monitoring or managed firewall.
Custorner is responsible for selecting and using the level of security protection needed for all Customer data stored or transmitted via
the Service and using reasonable information security practices, including those relating to the encryption of data.

13.9 Assignment. Either party may assign the Agreement without the other party's prior written consent: (a) in connection with the
sale of all or substantially all of its assets; (b) to the surviving entity in any merger or consolidation; or (c) to an Affiliate provided such
party gives the other party 30 days' prior written notice. Any assignee of the Customer must have a financial standing and
creditworthiness equal to or beiter than Customer's, as reasonably determined by CenturyLink, through a generally aceepted, third
party credit rating index (i.e. D&B, S&P, etc.). Any other assignment will require the prior written consent of the other party.

13.10 Amendments; Changes. The Agreement may be amended only in a writing signed by both parties' authorized
representatives. Each party may, at any time, reject any handwritten change or other alteration to the Agreement. CenturyLink may
change features or functions of its Services; for material changes that are adverse to Customer, CenturyLink will provide 30 days’ prior
written notice, but may provide a shorter notice period if the change is based on Regulatory Activity. CenturyLink may amend, change,
or withdraw the Tariffs, RSS, ISS or AUP, with such updated Tariffs, RSS, ISS or AUP effective upon posting or upon fulfillment of any
necessary regulatory requirements.

13.11  Websites. References to websites in the Agreement include any successor websites designated by CenturyLink.

13.12  Required Notices. Unless provided otherwise in the Agreement, all required notices to CenturyLink must be in writing, sent to
1801 California St., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided above. All notices
are effective: (a) when delivered via overnight courier mail or in person to the recipient named above; (b) three business days after
mailed via regular U.S. Mail; or (c) when delivered by fax if duplicate notice is also sent by regular U.S. Mail.

13.13 Service Termination Notices. Customer's notice of termination for CenturyLink QCC Services must be sent via mail,
facsimile or e-mail to: CenturyLink, Attn.. GBM Disconnects, 112 Sixth St., Bristol, TN 37620, Fax: 866.887.6633, e-mail:
GBMdisconnects@CenturyLink.com. Such termination is effective 30 days after CenturyLink's receipt of the notice, unless a longer
period is otherwise required. For Services under the Select Advantage Service Exhibit, Customer must call the customer care number
specified on Customer's invoice to provide notice of termination.

13.14  Entire Agreement. The Agreement (including any applicable Service Exhibit, CenturyLink accepted Order Forms, and all
referenced documents) constitutes the entire agreement between the parties and supersedes all prior oral or written agreements or
understandings relating to the same service, ports, or circuits at the same locations as covered under the Agreement.

14, Definitions.

"Affiliate” means any entity controlled by, controlling, or under common control with a party.

"AUP" means the Acceptable Use Policy incorporated by this reference and posted at http:/iwww. centurylink.com/legall.

“Cancellation Charge” means the cancellation charge described in the applicable Service Exhibit and charges incurred by CenturyLink
from a third party provider as a result of an early termination.

“Cause” means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied: (a) for
payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any other material
breach, within 30 days after written notice.

“CenturyLink QCC” means the former Qwest Communications Company, LLC d/b/a CenturyLink QCC. On April 1, 2014, CenturyLink
completed an internal reorganization resulting in the merger of multiple CenturyLink owned companies into Qwest Communications
N116063 (QLAGESZ)

Page 4 © CenturyLink, Inc. All Rights Reserved.
CONFIDENTIAL v1.112114




DocuSign Envelope ID: A7F86FBB-A3BB-4080-9E47-AB5389F47491
CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT

Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC changed its name to CenturyLink
Communications, LLC. The term “CenturyLink QCC” refers to the former “d/b/a CenturyLink QCC” company and not to any other
CenturyLink owned companies now a part of CenturyLink Communications, LLC.

"Confidential information” means any information that is not generally available to the public, whether of a technical, business, or other
nature, (including CPNI), and that: (a) the receiving party knows or has reason to know is confidential, proprietary, or trade secret
information of the disclosing party; or (b) is of such a nature that the receiving party should reasonably understand that the disclosing
party desires to protect the information from disclosure. Confidential Information will not include information that is in the public domain
through no breach of the Agreement by the receiving party or is already known or is independently developed by the receiving party.

“Convenience” means any reason other than for Cause.
“CPE" means any customer equipment, software, and/or other materials of Customer used in connection with the Service.

"CPNI" means Customer Proprietary Network Information, which includes confidential account, usage, and billing-related information
about the quantity, technical configuration, type, destination, location, and amount of use of a customer's telecommunications services.
CPNI reflects the telecommunications products, services, and features that a customer subscribes to and the usage of such services,
including call detail information appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

“Early Termination Charge” means an amount equal to 35% of the average monthly charges billed under this Agreement through the
date of termination multiplied by the number of months remaining in the Term.

“End User” means Customer’s members, end users, customers, or any other third parties who use or access the Services or the
CenturyLink network via the Services.

“Force Majeure Event” means an unforeseeable event beyond the reasonable control of that party, including without limitation: act of
God, fire, explosion, lightning, hurricane, labor dispute, cable cuts by third parties, acts of terror, material shortages or unavailability,
government laws or regulations, war or civil disorder, or failures of suppliers of goods and services.

‘ISS" means CenturyLink's Information Services Schedule incorporated by this reference and posted at:
http://iwww.centurylink.comitariffs/cic_info services.pdf.

“MRC” means monthly recurring charge.

“NRC” means nonrecurring charge.

“Order Form" includes both order request forms and quotes issued by CenturyLink. Ifa CenturyLink service requires a guote to validate
the Order Form pricing, the quote will take precedence over the order request form, but not over the Service Exhibit.

"Regulatory Activity" is a regulation or ruling by any regulatory agency, legislative body or court of competent jurisdiction.

“R8S" means as applicable CenturyLink's Rates and Services Schedules incorporated by this reference and posted at
http:/Awww centurylink.com/tariffs/fcc clc ixc rss no 2 pdf for CenturyLink's International RSS and at
hito://www.centurviink.com/tariffsifce_clc_ixc rss no_3.pdf for CenturyLink’s Interstate RSS.

"SLA" means the service level agreement applicable to a Service as described in a Service Exhibit.

“State” means one of the 50 states of the United States or the District of Columbia.

“Tariff" includes as applicable: CenturyLink state tariffs, price lists, price schedules, administrative guidelines, catalogs, and rate and
term schedules incorporated by this reference and posted at hitp://www.centurylink com/iarifis.

“Tax” or "Taxes" means foreign, federal, state, and local excise, gross receipts, sales, use, privilege, or other tax (other than net
income) now or in the future imposed by any governmental entity (whether such Taxes are assessed by a governmental authority
directly upon CenturyLink or the Customer) attributable or measured by the sale price or transaction amount, or surcharges, fees, and
other similar charges that are required or permitted to be assessed on the Customer. These charges may include state and federal
Carrier Universal Service Charges, as well as charges related to E911, and Telephone Relay Service.
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This Centurylink 1Q® Data Bundle offer attachment {"Attachment") is subject in all respects to the domestic CenturyLink IQ" Networking
Service Exhibit, the Local Access Service Exhibit, the Rental CPE Service Exhibit, and the CenturyLink@’ Total Advantage® or
CenturyLink® Loyal Advantage® Agreement (“Agreement’) between Customer and CenturyLink QCC, all of which must be executed
between the parties for the offer in this Attachment to apply. All capitalized terms that are used but not defined in this Attachment are

defined in the Agreement or Service Exhibit.

1. Scope. Customer may purchase a Data Bundle Standard or Data Bundle Pro solution (each a “Data Bundle”) under this
Attachment. "Data Bundle Standard” is a combination of a CenturyLink IQ Networking Internet, Private or Enhanced Port, Local Access
Service, and eligible pre-configured Rental CPE with 8x5 or 24x7 maintenance. Data Bundle Standard includes 10 Rental CPE
configuration changes per year. “Data Bundle Pro” includes all Service elements and features of the Data Bundle Standard plus VPN
Tunnel configuration, complex routing protocol configuration, NAT, PAT and DMZ configuration, and Ethernet switch options on the
Ethernet-based bundles. VoIP configuration options are available with both Data Bundle Standard and Data Bundle Pro.

2. Eligibility and Restrictions. Customer must order all the applicable Service elements in the Data Bundle at the same time
under an Agreement with either a 24, 36, or 60 month Term.

2.1 Data Bundle Ports and Local Access. The following CenturyLink 1Q Networking Port bandwidths are available in a Data
Bundle: DS1 through 8xDS1 and DS3 for the Data Bundle Standard and Ethernet 5 Mbps and 10 Mbps through 100 Mbps in 10 Mbps
increments for the Data Bundle Pro (each a "Data Bundle Port”). Ethernet Data Bundle Ports are only available with Data Bundle Pro
and must use ELA. If Customer uses CPA or Cross Connect Access, Customer must ensure that Local Access is compatible with
CenturyLink's existing networking infrastructure and equipment, including the Rental CPE. CenturyLink will provide End-to-End
Performance Reporting for Private Port or Enhanced Port Data Bundles. The Internet Port, Private Port or Enhanced Port Data Bundle
Port MRC will be used to calculate Contributory Charges.

2.2 Rental CPE. The following table shows the eligible Rental CPE that may be used with each Port speed and Data Bundle.

Eligible Rental CPE available with all Data Bundle Port Types (Internet, Private and Enhanced)
5xDS1 .
suncetypes | P | zost | 3OSL | SDS | ghmeana |
8xDS1 10 - 100 Mbps
Data Bundle ADTRAN ADTRAN ADTRAN ADTRAN N/A ADTRAN
Standard 3430 3430 908e w/ SBC* 4430 NV5305
Data Bundle Pro ADTRAN ADTRAN ADTRAN ADTRAN ADTRAN 1L9(]8(-3 ADTRAN
908e w/ 908e w/ 908e w/ SBC* 4430 w/ SBC™ or NV5305
sBc? sBc’ 1335p**
Data Bundle Cisco Cisco Cisco Cisco NA Cisco
Standard 1841 1941 1941 2921-SEC 2951
Data Bundle Pro Cisco Cisco Cisco Cisco Cisco 2921- Cisco
2921-VSEC 2921-VSEC 2921-VSEC 2921-VSEC VSEC 2951

“Bandwidths increase in 10 Mbps increments.
**The 1335P only supports Ethernet speeds up to 10 Mbps.
*Session Border Controller

The Rental CPE must be configured and installed for use with a Data Bundle Port. CenturyLink may use repackaged Rental CPE or
substitute the Rental CPE with other CPE. Rental CPE maintenance is provided under the applicable Detailed Description. 8x5 Next
Business Day (“NBD”) maintenance uses ProMET® Remote Standard Service and 24x7 on-site maintenance uses ProMET® On-Site
Premium Service. Customer may request password access for Rental CPE. If CenturyLink grants password access to Customer: (a)
Customer waives any claim against CenturyLink or the manufacturer for maintenance, configuration support, repair, loss, or damage to
the Rental CPE if a problem is caused by Customer's use of the password, (b) Customer is not entitled to any SLA credits, (c)
CenturyLink is not obligated to provide any CPE configuration assistance and (d) any CenturyLink provided CPE configuration
assistance will be at its then-current time and material rates.

2.3 Upgrade. During a Service Term, Customer may upgrade its Data Bundle with a Bandwidth Upgrade or Pro Upgrade
(collectively an “Upgrade”). Customer may upgrade to a higher bandwidth or to a Managed Data Bundle, which is purchased
separately, (each a "Bandwidth Upgrade”) if the Data Bundle has been installed at least three months; provided, however, Customer
may not upgrade an ELA speed to NxDS1 or DS3. Customer may upgrade from a Data Bundle Standard to a Data Bundle Pro at the
same bandwidth level ("Pro Upgrade”) at any time during the Service Term. Customer may need to amend the Agreement to include a
revised Term with an Upgrade. Customer may upgrade a Data Bundle with 8x5 NBD maintenance to 24x7 on-site maintenance without
restarting a new Service Term if Customer: (a) has a location and Rental CPE that qualifies, (b) keeps the same bundle type and
bandwidth and (c) pays the Upgrade NRC. All other Upgrades are subject to the Upgrade NRC and must: (d) keep the same CPE
Rental brand, and (e) begin a new Service Term that is the same or longer than the existing Service Term. Notwithstanding subsection
(e) in this section, Customer is not required to begin a new Service Term if both the Local Access circuit and the Rental CPE device do
not change as part of the upgrade. CenturyLink may replace Customer's existing Rental CPE to support the higher bandwidth or a
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m

different bundle and Customer must return the existing Renta! CPE to CenturyLi 5 calendar days after the
installed.
24 Moves. Customer may move a Data Bundle to a different Service Address within the same wire center (“Move”). Such Move

will not restart the Service Term. Customer must submit notice to CenturyLink at least 30 days before the requested Move date. Local
Access ancillary charges may apply.

25 Relocation. Customer may relocate a Data Bundle to a domestic Service Address outside of the wire center (“Relocation”) if
Customer: (a) is relocating a Data Bundle that was installed at the old Service Address for at least 12 months, (b) submits the order for
the new Service Address and the disconnect order for old Service Address at the same time, (c) submits a new order for a Bandwidth
Upgrade, a Pro Upgrade or the same Data Bundle, (d) pays the Upgrade NRC and (e) follows the standard Upgrade process, if
applicable. The Service Term will restart for a Relocation and must be the same or longer than the existing Service Term. If Customer
had 24x7 on-site maintenance at the old Service Address and 24x7 on-site maintenance is not available at the new Service Address as
a part of a Relocation, Customer may order a Data Bundle with standard 8x5 NBD maintenance. Customer may be required to use the
original Rental CPE at Customer's new Service Address if CenturyLink determines that new or different Rental CPE is not necessary. If
Customer requires on-site assistance from CenturyLink to install the Rental CPE at the new Service Address, an additional dispatch fee
will apply.

3. Pricing. Customer will pay the rates set forth in a quote or, if applicable, as set forth in Addendum A. A Data Bundle quote is
a service order request submitted on a form issued by CenturyLink and signed by Customer that includes the type and details of the
specific Data Bundle ordered by Customer. CenturyLink will waive CenturyLink 1Q Networking Port install NRCs and Local Access
install NRCs if Services remain installed until the expiration of the Service Term. CenturyLink will also waive the SIG Activation NRG
for Enhanced Port when provided through CenturyLink IQ Data Bundles. CenturyLink will not waive any Local Access ancillary charges,
including Construction charges. Quotes will be governed by the terms and conditions set forth in the Agreement, the applicable Service
Exhibits and this Offer Attachment.

3.1 If Customer wishes to order a new Data Bundle or modify an existing Data Bundle as an Upgrade, Move, or Relocation,
Customer must (i} sign a new quote that includes the type and details of the updated Data Bundle or, (ii) if Addendum A applies and the
new Data Bundle type is not shown in Addendum A, enter into a separate written amendment. If there is a conflict between a signed
quote and Addendum A, the quote will apply to the Upgrade or the new Data Bundle that is specified on the quote.

3.2 Data Bundle Pricing. The Data Bundle Port MRC includes the MRCs for the Data Bundle Port and Rental CPE. CenturyLink
will waive End-to-End Performance Reporting MRCs. The Data Bundle pricing is exclusive of, and may not be combined any current
offers, promotions, or discounts and will only be applied in lieu of any such discounts except the offer in this Attachment may be
combined with certain CenturyLink Long Distance and Toll Free offers and the CenturyLink IQ Networking Transition Offer. After the
Service Term for a Data Bundle expires, CenturyLink may modify pricing for the Data Bundle. Upgrades and additional Data Bundle
orders after an initial order may be subject to then-current Data Bundle pricing.

3.3 Local Access Pricing. Local Access rates are in the quote or in Addendum A.

3.4 Upgrade NRC. Customer must pay the NRC in the table in this section for any Upgrade.

Description Promo code NRC
Upgrade NRC iQBundleUPGR $275.00
4, Term; Cancellation.
4.1 Term. The term of an individual Data Bundle begins on the date CenturyLink notifies Customer that a Data Bundle is

provisioned and ready for use ("Start of Service Date”) and will continue for the number of months as specified in Customer’s order for a
Data Bundle (“Service Term”). The Service Term is indicated in the quote or the pricing table in Addendum A. If the CenturyLink 1Q
Networking Transition Offer and this Data Bundle offer both apply to a Port, the Eligible Service Minimum Term set forth in the
Transition Offer will be the “Service Term" if it is greater than the Data Bundle Service Term. Upon expiration of a Service Term, the
Data Bundle will remain in effect on a month-to month basis until canceled by either party with 60 days’ prior notice.

4.2 Cancellation. Upon cancellation of a Data Bundle, Customer will remain liable for charges accrued but unpaid as of the
cancellation date. If a Data Bundle is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the conclusion
of its Service Term, Customer will pay: (a) a Data Bundle Port Cancellation Charge equal to: (i) 100% of the Data Bundle Port's MRC
multiplied by the number of months remaining in the first 12 months of the Service Term, if any; plus (i) 75% of the Data Bundle Ports
MRCs multiplied by the number of months remaining to complete 24 months of the Service Term, if any; plus, if applicable, plus (jii)
50% of the Data Bundle Port's MRC muitiplied by the number of months remaining to complete the remainder of the Service Term and
(b) the Local Access Cancellation Charges set forth in the Local Access Service Exhibit. If a Cancellation Charge requires Customer to
pay the amount of any waived or discounted NRC, the Cancellation Charge will be (a) the difference between $500 and the NRC
amount shown in the Data Bundle quote or (b) an amount equal to the NRC shown on the Product Pricer quote.

4.3 Waiver of Cancellation Charges.
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(a) Upgrade. When Customer Upgrades at the same Service Address, CenturyLink will waive (i) the Data Bundle Port
Cancellation Charge, (ii) Local Access Cancellation Charge for ELA Data Bundles installed for at least 12 months, and (iii) Local Access
Cancellation Charges for all other Data Bundles.

(b) Moves. When Customer’'s bundle type and bandwidth remain the same in a Move, CenturyLink will waive both the Data
Bundle Port Cancellation Charge and Local Access Cancellation Charge.

(c) Relocation. When Customer has a Relocation, CenturyLink will waive (i) the Data Bundle Port Cancellation Charge and (ji)
the Local Access Cancellation Charges for DS1 through 8xDS1 Data Bundles installed for at least 12 months. CenturyLink will not
waive Local Access Cancellation Charges for Relocations of DS3 or Ethernet Data Bundles.

4.5 Rental CPE Purchase. Upon completion of a Service Term, Customer may purchase Rental CPE at its fair market value. If
Customer intends to purchase Rental CPE, Customer must notify CenturyLink of such intention at least 60 days before the end of the
Service Term. Customer will purchase Rental CPE on an “as-is” basis, with no representations or warranties of any kind, including no
warranties of merchantability or fitness for a particular purpose. Title and responsibility of the applicable Rental CPE will immediately
transfer to Customer upon CenturyLink's receipt of payment. Once Customer assumes title of Rental CPE, CenturyLink will no longer
provide maintenance support or any configuration changes. Customer will be responsible for purchasing or providing any separate
maintenance for all purchased Rental CPE. Customer is also responsible for proper disposal of all purchased Rental CPE, and hereby
releases CenturyLink from all and any liability relating in any way to the purchased Rental CPE.

5. Add-On Connection. Customer may add optional, CenturyLink-approved CPE cards as shown below (“Add-On Connection
Cards”) to certain Rental CPE if the following conditions are met: (a) the Rental CPE is associated with Data Bundle Pro, (b) there is an
available slot in the Rental CPE, (c) Customer purchases the Add-On Connection Card through CenturyLink and (d) the Add-On
Connection Card is from the same manufacturer as the Rental CPE. Add-On Connection Cards are not covered under Rental CPE
maintenance SLAs. CenturyLink will drop-ship Add-On Connection Cards to Customer. Customer may purchase on-site installation
through CenturyLink or Customer may install the Add-On Connection Cards. If Customer installs any Add-On Connection Cards,
Customer must follow CenturyLink provided directions and Customer waives any claim against CenturyLink or the Add-On Connection
Card's manufacturer for maintenance, repair, loss, or damage to the Rental CPE. CenturyLink will support additional configurations for
Add-On Connection Cards as part of the 10 configuration changes per year associated with the Rental CPE. Customer must remove
the Add-On Connection Card from the original Rental CPE device before shipping the Rental CPE back to CenturyLink or CenturyLink
associated vendor. CenturyLink is not responsible for the loss of any Add-On Connection Cards. The Add-On Connection Cards and
CenturyLink on-site installation are provided under a separate CenturyLink Service Exhibit with separate charges.

CenturyLink IQ Data Bundle Pro Rental CPE Routers that Support Add-On Connection Cards

Router CenturyLink IQ Data Bundie Bandwidth
Cisco 2921-VSEC DS1
Cisco 2921-VSEC 2xDS1
Cisco 2921-VSEC 3xDS1 and 4xDS1
Adtran 4430 and Cisco2921-VSEC 5xDS1 through 8xDS1
Adttran1335POE up to 10 Mbps
Adtran 5305 and Cisco 2951 DS3
Cisco 2921-VSEC 5Mbps, and 10 Mbps tljmugh 100 Mbps ELA in 10 Mbps
increments
CenturylLink-approved Add-On Connection Cards
Cisco ADTRAN
HWIC-1DSU-T1
VWIC3-2MFT-T1/E1
NM-1 T3/E3 DS3 Wide Mod
EHWIC-4G-LTE-V
EHWIC-4ESG

(a) Replacement Program. CenturyLink will replace a defective Add-On Connection Card within 15 business days after CenturyLink
and Customer mutually determine that the Add-On Connection Card should be replaced. The replacement program will no longer apply
if Customer purchases the Rental CPE device. The NRC for the replacement program is in the table in this section.

Description NRC
Add-On Connection Card Replacement Program $50 per Add-On Connection Card
6. Miscellaneous. All other terms not specifically set forth in this Attachment, including without limitation, any other rate

elements, are as stated in the Agreement and Service Exhibits and will remain in effect. This Attachment will be effective as of the date
it is executed by CenturyLink (“Attachment Effective Date”). The Data Bundle Pricing will become effective as soon as practicable, but
in no event later than the second full billing cycle following the Attachment Effective Date. If there is a conflict between any of the
following documents, the order of control is: this Attachment, the Service Exhibits, and the Agreement, This Attachment, the
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CenturyLink 1Q Networking Service Exhibit, the Local Access Service Exhibit, the Rental CPE Service Exhibit, and the Agreement set
forth the entire understanding between the parties as to the subject matter herein and supersede any prior written or verbal statements,
representations, and agreements concerning the subject matter hereof.
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The CPE Rental term and each Data Bundle Port and Local Access circuit receiving Data Bundle pricing will be subject to the Service
Term set forth in the applicable pricing table. If Customer wishes to order a Data Bundle that is not shown in the pricing tables below,
Customer must enter into a separate written amendment that includes the applicable Data Bundle.

Key to the symbols used in the following tables:

* The Internet Port, Private Port or Enhanced Port Data Bundle Port MRC will be used to calculate Contributory Charges.

** The Customer’s location must qualify for on-site maintenance.

# Customer may qualify for 5 Mbps In-Region ELA pricing (Promo Code: iQDBELAIR), which is an MRC of $625 for a 24 month
Service Term and $585 for a 36 or 60 month Service Term. To qualify, Customer's Service Address must be located within the
CenturyLink QC In-Region territory and use ELA. “In-Region” means the areas within the following states where Qwest Corporation
d/b/a CenturyLink QC is the incumbent local exchange carrier: Arizona, Colorado, Idaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, and Wyoming. If Customer’s location does not qualify, the MRC will
be determined by the Product Pricer quote.

Data Bundle Standard and Pro
36 Month Service Term; 8x5 NBD Maintenance
Ethernet
Data Bundle Port MRC LAl
includes Port and Rental CPE
MRC
The Local
Access
MRC is
* e . | determined
G ° Internet Private Enhanced by the
g S S - Product
z w o S Pricer
2 "q:'; E = Quoting
P 4 a A Tool
N/A Standard N/A N/A N/A | Seelocal
50 Mbps | Adtran lﬁc."‘?“
ricing
DBP1 Pro $650 N/A N/A Attachment
N/A Standard N/A N/A N/A See Local
100 Mbps | Adtran Access
Pricing
DBP1 Pro $900 N/A N/A Attachment

If a Data Bundle Solution is canceled by Customner for any reason other than for Cause or by CenturyLink for Cause before the Service
Term is completed, then Customer must pay CenturyLink the following Cancellation Charges: (a) 100% of the applicable Data Bundle
Port's MRC multiplied by the number of months remaining in the 12 months of the Service Term. If Local Access Service is canceled
before the Service Term is completed, Local Access Cancellation Charges set forth in the Local Access Service Exhibit will also apply.
And equipment fo be returned upon cancellation of Service.
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1. General. CenturyLink QCC will provide Local Access Service ("Service") under the terms of this Service Exhibit, the Agreement
and the RSS.

2.  Service Description and Availability.

2.1 Description. Service provides the physical connection between the Service Address and the CenturyLink Domestic Network.
Service includes any entrance cable or drop wire to, and equipment maintained by CenturyLink at the Demarcation Point, but does not
include CPE, Extended Wiring, inside wiring, or other equipment not maintained by CenturyLink. Customer is responsible for any
additional terminations beyond the Demarcation Point. All equipment owned by CenturyLink remains property of CenturyLink.
Customer disclaims any interest in any equipment, property or licenses used by CenturyLink to provide Service. CenturyLink will not
provide Service to a residential location, even if business is conducted at that location. Service is not a standalone service and
Customer must purchase the Service in connection with another CenturyLink service for which a local loop is required.

2.2 Types of Service Technologies. CenturyLink uses the following different technologies to provide Service. Some technologies
or speeds may not be available in all areas or with certain types of Service.

(a) Special Access. “Special Access” means Service using digital signal bandwidths DS0, DS1 and DS3 or Optical Carrier signal
bandwidths OC3, OC12, OC48 and OC192.

(b) Ethernet Local Access (“ELA”). ELA is available at bandwidths varying from 1 Mbps to 1,000 Mbps (1G) and 10G (Cross-
Connect Access only). ELA is available in the following options: Native Single-Class-of-Service (CoS) Low, Native Single-CoS Medium,
Native Single-CoS High, Native Multi-CoS, ELA over SONET, or Ethernet Virtual Access (“EVA"). “Native Single-CoS Low" is a layer 2,
switched, native service using a standard Ethernet offering from the local access provider. Native Single-CoS Low is not recommended
for use with critical applications (i.e. voice), but is ideal for non-critical applications (i.e. Internet and email traffic). “Native Single-CoS
Medium” is a layer 2, switched, native service using a better-than-standard Ethernet offering from the local access provider. Native
Single-CoS Medium is ideal for a combination of non-critical and/or critical applications; typically varying voice, video, and data. “Native
Single-CoS High” is a layer 2, switched, native service using the best Ethernet offering from the local access provider. Native Single-
CoS High is ideal for critical applications; typically predictable and reliable voice and data. Native Single-CoS Medium and Native
Single-CoS High are only available with the following CenturyLink services: CenturyLink 1Q® Networking Internet Port, Private Port or
Enhanced Port with Secure Internet Gateway, E-Line, or Ethernet Private Line (“EPL"). Native Single-CoS Medium or Native Single-
CoS High circuit speed must match the maximum CenturyLink 1Q Networking port, E-Line, or EPL bandwidth. “Native Multi-CoS” is a
layer 2, switched, native service closely aligning the CenturyLink 1Q Networking QoS and the local access provider's Ethernet class of
service offering and is only available with CenturyLink 1Q Networking Private Port or Enhanced Port with Secure Internet Gateway. At
Customer’s discretion, Native Single-CoS Low, Native Single-CoS Medium, Native Single-CoS High, or Native Multi-CoS may be used
to support CoS for critical applications (i.e. voice). “ELA over SONET" is a layer 1, SONET-based service. EVA is a layer 2, Ethernet-
based service that provides customers with a premium non-oversubscribed connection with Fast E and Gig E connection types.
Customer may experience delayed installation intervals due to construction requirements and available bandwidths may be limited due
to distance and available Ethernet-supported facilities from the local access provider.

(c) Wavelength Local Access. ‘Wavelength Local Access” means Service using wave division multiplexing technology.
Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (OC48), 10 GbE WAN PHY (OC192), 40G,
OTU1, OTUZ, OTU3, 1G, 2G, 4G and 10G.

(d) DSL Local Access. “DSL Local Access” means Leased Access using digital subscriber line (“DSL") technology. DSL Local
Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mbps. Customer may experience delayed
installation intervals due to Construction requirements and available bandwidths may be limited due to distance and available DSL-
supported facilities from the local access provider.

(e) IP Connection. “IP Connection” is a Layer 3, symmetrical transport service that utilizes established dedicated IP and MPLS
transport technologies. When purchasing IP Connection, Customer agrees that it will use the IP Connection only for the provision of
either (i) wireline broadband Internet access (as defined in applicable Federal Communications Commission orders and regulations), or
(i) wireline broadband Internet access plus additional information services, with wireline broadband Internet access constituting a
principal use. IP Connection provides connectivity between single Customer locations within an affiliate LEC metropolitan area and a
“hub” location using industry standard dedicated IP and MPLS protocels. The transmission speed depends on the amount of bandwidth
available at the respective Customer location, which may be dependent on available underlying technology at the location. Service is
available over multiple designs, which may include but not be limited to symmetrical VDSL2 connectivity with MPLS transport
supporting speeds up to 40/40mg and symmetrical GPON connectivity with MPLS transport supporting speeds up to 1G/1G, all
providing an IP Connection over the given transport solution.

2.3 Types of Service. CenturyLink offers the following three types of Service: CenturyLink Provided Access, Customer Provided
Access or Cross-Connect Access.

2.3.1 CenturyLink Provided Access. “CenturyLink Provided Access’ or “CLPA” means either On-Net Access or Leased Access.

(a) On-Net Access. For On-Net Access, Customer must be located in a CenturyLink designated building in which On-Net Access is

generally available. On-Net Access is generally available as Special Access (except at the DS0 bandwidth), ELA, and Wavelength
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Local Access. Depending on the Service Address, On-Net Access may be provided through an existing CPOP, newly built CPOP,
existing intra-building local loop facilities, or connections to a third party provider where CenturyLink coordinates the connectivity
between CenturyLink facilities and facilities of a service provider with whom CenturyLink is interconnected. On-Net Access is subject to
the On-Net Service Level Agreement located at http://www.centurylink com/legal/, which is subject to change.

(b) Leased Access. Leased Access is generally available as Special Access, ELA, Wavelength Local Access and DSL Local
Access at the bandwidths described in this Service Exhibit for those access types. Customer may request a specific local access
provider for Leased Access from a list of available providers with whom CenturyLink has interconnect agreements. CenturyLink will
attempt to use the Customer requested provider, but both final routing and the provider actually used will be chosen by CenturyLink.
Where available for Special Access, ELA and Wavelength Local Access, Customer may request CenturyLink to provide a separate fiber
facility path for a protection system between the local access provider's serving wire center and the Service Address (“Protect Route”).
Protect Route uses backup electronics and two physically separate facility paths in the provisioning of Service. If the working facility or
electronics fail, or the Service performance becomes impaired, the facility is designed to automatically switch to the Service protect path
in order to maintain a near-continuous flow of information between locations. Special Access and ELA are also generally available as a
central office meet point at a local access provider central office to which Customer has a dedicated connection.

2.3.2 Customer Provided Access. “Customer Provided Access” or “CPA” means a local loop that Customer orders from a local
access provider to connect Customer’s premises to the CenturyLink Domestic Network at a connection point specified by CenturyLink.
CenturyLink will provide Customer with a limited letter of agency (“LOA”), which is incorporated by this reference, authorizi ng Customer
to act as CenturylLink’s agent so that Customer’s local access provider will connect Customer’s premises to the CenturyLink Domestic
Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Customer
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA
virtual local area network (“VLAN"), both of which are dedicated entrance facilities CenturyLink leases from a local access provider and
that carry traffic only from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local
access provider to install Ethernet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to CenturyLink when
Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple
carriers, including CenturyLink, if the provider charges CenturyLink for those facilites. CPA ELA VLAN is an access type where
CenturyLink will provision and assign an Ethernet virtual circuit from a CenturyLink POP to a Customer designated Ethernet facility
leased from a common Ethernet service provider. This access will be used to connect to a CenturyLink VLAN assignment on a
CenturyLink IQ Networking Internet or Private Port or E-Line. CenturyLink will not bill customer a CPA charge for an IP layer 3
expansion site because Customer, not CenturyLink, is responsible for ordering a cross-connect from the IP layer 3 expansion site
manager to meet CenturyLink in the IP layer 3 expansion site’s meet-me-room. CPA is the responsibility of Customer and CenturyLink
will not pay for or troubleshoot components of CPA.

2.3.3 Cross-Connect Access. “Cross-Connect Access” or “XCA”" means: (a) an intra-POP connection between certain Customer
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point (either (i) located within
CenturyLink's transport area where CenturyLink allows Customer to bring its own fiber directly to the CenturyLink fiber under an
executed Direct Connect Agreement (‘Direct Connect”) or (i) in an area where Customer has leased space in a CPOP, a remote
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b) a connection between a
CenturyLink-determined data center and a CenturyLink 1Q Networking Port, Optical Wavelength Service (“OWS"), or E-Line ("Data
Center Access”) under an executed CenturyLink TS Service Exhibit with a CenturyLink IQ Networking, OWS or E-Line Service Exhibit.
Data Center Access is available in bandwidths of 100 Mbps, 1G, and 10G (CenturyLink 1Q Networking and OWS only). Direct Connect
requires splicing of Customer and CenturyLink fibers and cross-connection of individual circuits.

2.4 RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents while using the Service, more than 10% of its usage will be interstate usage.

3.  Ordering. Upon acceptance of an order for a Service, CenturyLink will notify Customer of CenturyLink's target date for the delivery
of that Service (“Estimated Availability Date”). Once CenturyLink notifies Customer of the Estimated Availability Date for a Service,
cancellation fees or Cancellation Charges set forth in the Cancellation section below will apply to any cancellation of that order. If
Customer fails to respond to CenturyLink's requests to arrange for the installation of a Service when CenturyLink is ready, CenturyLink
may consider the affected Service order canceled. CenturyLink will use commercially reasonable efforts to install each such Service on or
before the Estimated Availability Date, but the inability of CenturyLink to deliver Service by such date is not a default under the Agreement
or this Service Exhibit.

4. Charges. Customer will pay the net rates set forth in the attached pricing attachment or a quote for Service issued by
CenturyLink if the rates for Service at particular Service Address are not included in the pricing attachment, including all applicable
ancillary service charges. CenturyLink invoices MRCs in advance and NRCs in arrears. If the Start of Service Date for any Service falls
on any day other than the first day of the month, the first invoice to Customer will consist of: (a) the pro-rata portion of the applicable
MRC covering the period from the Start of Service Date to the first day of the subsequent month; and (b) the MRC for the following
month. Charges for Service will not be used to calculate Contributory Charges. Customer will receive the rates for Service as shown on
the pricing attachment regardless of whether an NPA/NXX split or overlay occurs.

4.1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those ancillary services set forth in this
section. If an ancillary charge applies in connection with provisioning a particular Service, CenturyLink will notify Customer of the
ancillary charge to be billed to Customer. Customer may either approve or disapprove CenturyLink providing the ancillary service.
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(a) Expedite. A local loop expedite charge applies to orders where Customer requests the delivery of Service one or more days
before the Estimated Availability Date. Customer may only request to expedite CenturyLink Provided Access of Special Access and
ELA orders (where underlying local access provider allows CenturyLink QCC to order an expedited service.)

(b) Extended Wiring. "Extended Wiring" means additional wiring required for orders where the Customer requested termination
point for Service is not located in the same location as the Demarcation Point. The Demarcation Point is typically located at a suitable
location in the basement or on the first floor of a Service Address where provision is made for termination of CenturyLink’s outside
distribution network facilities. Customer may only request Extended Wiring for (i) Special Access ordered as Leased Access, (ii) DSL
Local Access, (iii) Ethernet Local Access (where available), and (iv) IP Connection.

(c) Construction. Construction charges apply if special construction is required to extend Service to a Demarcation Point not
covered by Extended Wiring or other activities that may cause CenturyLink to incur expenses for provisioning the Service (e.g., special
arrangements of LEC facilities or equipment required to activate the Service) (“Construction”). If Customer does not approve of the
Construction charges after CenturyLink notifies Customer of the charges, the Service ordered will be deemed cancelled.

(d) Multiplexing. Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level local
loop into a higher local loop, or vice-versa, for an additional charge. CenturyLink offers multiplexing at a CPOP, at an On-Net Access
building or at an ILEC/CLEC facility providing the Leased Access. For multiplexing at a CenturyLink On-Net Access building,
CenturylLink provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at
ILEC/CLEC facility, CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at
multiple Service Addresses per Customer's request. Multiplexing is generally available at DS1 and OCn circuit levels. Pricing for
multiplexing at an ILEC/CLEC facility is on an individual case basis.

(e) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply.

5. Term; Cancellation.

5.1 Term. The term of an individual Service begins on the Start of Service Date for that Service and continues for the number of
months specified in the attached pricing attachment for a particular Service Address or a quote for Service issued by CenturyLink if the
rates for Service at particular Service Address are not included in the pricing attachment (“Initial Service Term”). Excluding voice loops
and Data Center Access with a month-to-month Initial Service Term, the Initial Service Term will not be less than 12 months. Upon
expiration of the Initial Service Term, Service (and associated NMS) will remain in effect on a month-to month basis until canceled by
either party with 60 days’ notice. (a "Renewal Service Term”). CenturyLink may change rates at any time after the Initial Service Term,
but will not change rates more than once during a Renewal Service Term.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for (a) charges accrued but unpaid as of the
cancellation date (including MRCs, NRCs and Construction charges and other ancillary charges), (b) the amount of any NRCs that
CenturyLink discounted or waived, if canceled during the first 12 months of the Initial Service Term and (c) any applicable cancellation
fees and Cancellation Charges as set forth below.

(a) Leased Access and On-Net Access—Cancellation Before the Start of Service Date. Customer will pay the cancellation fee
identified in the below table if cancellation of a Service order occurs before the Start of Service Date. If Customer accepted a
Construction charge, Customer will also pay any unpaid Construction charges incurred by CenturyLink. If CenturyLink notifies
Customer that Construction is required to provision a Service order and Customer cancels that order before the Start of Service Date
because Customer disapproves of the Construction charge, the cancellation fee does not apply.

Leased Access and On-Net Access Service Bandwidtht Before Start of Service Date Cancellation Fee
DS0 (Leased Access only), DS1, DSL Local Access speeds up to $150 NRC
1536 Kbps/1.024 Mbps
DS3, OCn, DSL Local Access speeds greater than 1536 Kbps/1.024
Mbps, all ELA speeds, all Wavelength Local Access speeds, all IP $500 NRC
Connection speeds
tincludes all types of Service Technology unless otherwise noted.

(b) All Service Types—Cancellation After the Start of Service Date. If a Service is canceled by Customer other than for Cause,
or by CenturyLink for Cause, before the conclusion of its Initial Service Term, Customer will pay a “Cancellation Charge” equal to:
(i) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months of the Initial
Service Term, if any, plus (i) 35% of the balance of the MRCs that otherwise would have become due for the unexpired portion, if any,
of the Initial Service Term beyond the first 12 months.

(c) Moves. When Customer requests that CenturyLink move a local loop to a different Service Address that is not within the same
Customer serving wire center as the existing local loop such move will be deemed a disconnect of the current local loop to which a
Cancellation Charge applies and a new install of a new local loop.
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(d) Waiver of Cancellation Charges. CenturyLink will waive the Cancellation Charge for a cancelled Service:

(i) When Customer cancels a Special Access ordered as Leased Access if it is (A) DS3 or less, (B) is not part of a bundle or
package offering that required Customer to order the local loop with other service components and (C) the local loop's Start of
Service Date was at least 12 months prior to the requested date of cancellation.

(i) When Customer upgrades existing Special Access, Native Single-CoS Low/Medium/High, Native Multi-CoS, ELA over
SONET, or Wavelength Local Access (“Existing CLPA Service”) with new Service within the same specific type of Service
technology at a higher Service speed (e.g., Special Access DS1 to Special Access DS3 or Native Single-CoS Low Fast E to
Native Single-CoS Low Gig E) and with the same local access provider ("Upgraded CLPA Service"). The Upgraded CLPA
Service will have a new Service Term beginning on its Start of Service Date. If the type of Service technology changes when
Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges.

(&) Customer Provided Access—Cancellation of Connectivity after Start of Service Date. To cancel CPA, Customer must
provide CenturyLink with a written disconnect firm order confirmation ("DFOC") notice from Customer's CPA provider along with notice
to cancel the CPA. If Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after CenturyLink’s receipt of
the notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the
CPA provider to do so. Customer will remain liable for charges for the connectivity to CPA (even if Customer cannot use the CPA) until:
(i) Customer furnishes the required DFOC to CenturyLink; or (ii) either party cancels the associated CPA with the CPA provider.

6. Grooming. If CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice to
Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOA to CenturyLink so that CenturyLink can order
the necessary changes. Within 20 calendar days after receipt of that notice, Customer will: (a) notify CenturyLink of its approval, which
may not be unreasonably withheld; (b) state its reason for refusing; or (c) request that CenturyLink provide Customer with an LOA so
Customer can order the necessary changes. Customer's failure to respond within the 20-day period will constitute approval of the
groom. If the groom results in Customer incurring additional NRCs from its local access provider and Customer provides sufficient
proof of the local access provider charge, CenturyLink will issue a credit to Customer equal to the local access provider NRC for each
groomed circuit. If Customer refuses the groom for On-Net Access, CenturyLink will, upon 20 calendar days' prior written notice, cancel
the Service on that circuit and assess a Cancellation Charge. When Customer does not respond to a CPA dedicated facilities grooming
notice or refuses a CPA dedicated facilities groom, Customer must either: (a) provide CenturyLink with a LOA/CFA so that CenturyLink
can have the local access provider cancel the circuit; or (b) work directly with the local access provider to cancel the circuit. If
Customer does neither of these things, CenturyLink will pass through to Customer any costs incurred by CenturyLink from the local
access provider as a result of the circuit remaining in place. "CFA" means circuit facility assignment of the CenturyLink facility, as
identified by CenturyLink, to which Customer must order a local loop for connection to the CenturyLink Domestic Network.

7.  Definitions. Capitalized terms not defined in this Service Exhibit are defined in the Agreement.

“CenturyLink Domestic Network” means the CenturyLink network located within the contiguous U.S. states and Hawaii, which is
comprised only of physical media, including switches, circuits, and ports that are operated by CenturyLink.

“CPOP" means a CenturyLink-owned physical point of presence that lies directly on the CenturyLink Domestic Network where direct
interconnection between the CenturyLink Domestic Network and a local access provider's network is possible.

“Demarcation Point” means: (a) the physical interface between the CenturyLink Domestic Network and Customer's
telecommunications equipment or (b) the physical interface between a local access provider connecting the CenturyLink Domestic
Network to Customer's telecommunications equipment.

“Leased Access” means local backbone access circuits ordered and leased by CenturyLink from a local access provider chosen by
CenturyLink.

“On-Net Access” means local backbone access circuits provided solely on CenturyLink owned and operated facilities.
“Service Address” means the business building where Customer receives the Service.

“Start of Service Date” for each circuit is the date Customer accepts the circuit, following notification by CenturyLink that the local loop
is ready. The ready notification will be via phone call or e-mail. Customer has five days from CenturyLink's ready notification in which
to inform CenturyLink if the circuit fails to operate error-free. Within the five-day timeframe, if Customer neither informs CenturyLink
about errors nor accepts the circuit, the circuit will be considered to have been accepted and the Start of Service Date to have
commenced on the fifth day following CenturyLink's ready notification, regardiess of whether Customer placed traffic over the circuit.
If Customer informs CenturyLink of circuit errors within the five-day timeframe, CenturyLink will promptly take necessary, reasonable
action to correct the errors, and upon correction, notify Customer that the circuit is ready.
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PRICING ATTACHMENT

Except as set forth in this Pricing Attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local
Access Exhibit.

1. Customer will pay the MRCs and Install NRCs for the Local Access Service selected. In addition, Customer will pay all MRCs or
NRCs for any ancillary services provided as described in the Local Access Service Exhibit, including without limitation Construction
charges.

2. Customer will pay the MRCs and NRCs set forth in the below table for the particular Service at the NPA/NXX or CLLI and/or Service
Address listed. The MRCs and NRCs set forth below apply to new Service only and do not apply to Service ordered prior to the
effective date of this Pricing Attachment. All MRCs and NRCs set forth in the below table apply per circuit and not per Service Address.
Any modifications to the NPA/NXX or CLLI or Service Address listed below will render the pricing below void, and Customer will pay the
revised rates agreed upon by the parties for the correct NPA/NXX or CLLI or Service Address. The pricing contained in this Pricing
Attachment represents pricing for the local access provider and route selected by CenturyLink. Customer requests for a specific local
access provider or route may be subject to different pricing.

Service Local
Type Term Access
of In months Net
Loop Tracking Local (per Circuit Rate Install
NPA/NXX ID Service Address Access | Service) Speed MRC NRC
Fast
940 FILLMORE ST, DENVER, ELA- | 36 months | Ethemet- | $500.00 $0.00
303270 150320866828 CO, 80206 Native 50 Mbps
Fast
Ethernet-
940 FILLMORE ST, DENVER, | ELA- | 3gmonths | 100 | S°0%° oy
303270 150320866827 CO, 80206 Native Mbps

3. Prior to ordering additional Local Access Services which are not specified above for a specific NPA/NXX and/or Service Address,
Customer and CenturyLink must execute a separate amendment to this Agreement.
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1. General. CenturyLink QCC will provide Domestic CenturyLink 1Q® Networking Service (“Service”) under the terms of the
Agreement and this Service Exhibit.

2 Service.

2.1 Description. Service is a data, IP, and a network management solution that is designed for connectivity between Customer's
sites or public Internet connectivity. Service includes ports (“Ports”), features, and network management capabilities. The rate of data
transmission and features vary based on the type of Port ordered. Service does not include local access or customer premises
equipment ("CPE"), which may be separately purchased from CenturyLink.

2.2 Ports. CenturyLink offers Service in a variety of speeds and in the following three Port types:
(a) Internet Port. Internet Ports provide public Internet connectivity.

(b) Private Port. Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up
to 10 different closed user groups. Customer may request more than 10 point-to-point closed user groups for an additional charge.
Quality of service ("QoS") traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require
QoS are subject to local access limitations.

(c) Enhanced Port. Enhanced Ports provide the functionality of both an Internet Port and a Private Port in a consolidated
solution.

2.3 Network Management Service. CenturyLink Network Management Service ("NMS”) is a feature for all Ports. The feature,
available as Select Management or Comprehensive Management, provides performance reporting, change management, configuration
management, fault monitoring, management and notification of CPE and network related issues. CenturyLink will provide Select
Management with each Port unless (a) Customer notifies its CenturyLink sales representative that Customer opts out of Select
Management for that Port or (b) Customer chooses Comprehensive Management for that Port. Customer may also request NMS
management features for devices not associated with a CenturyLink IQ Networking Port with CenturyLink’s prior approval. The NMS
management types are set forth in more detail below:

(a) Select Management. Select Management includes: 24x7x365 remote performance monitoring, reporting, and ticketing via an
NMS online portal for devices supported by CenturyLink. Select Management also includes complete fault monitoring, management,
and notification (detection, isolation, diagnosis, escalation and remote repair when possible), change management supported by
CenturyLink (up to 12 changes per year), asset management (device inventory), and configuration management (inventory of customer
physical and logical configuration). Customer must make change management requests via Control Center at
https://controlcenter.centurylink.com. Select Management only supports basic routing functions. NMS does not include new CPE initial
configuration, lab testing, lab modeling, or on-site work of CPE. The NMS supported device list and a standard change management
list are available on request and are subject to change without notice.

(b) Comprehensive Management. Comprehensive Management includes all of the Select Management features as well as total
customer agency and change management (up to 24 configuration changes per year) of complex routing functions within routers,
switches, and firewall modules. This includes configuration and management of complex routing, switching, device NIC cards, firewall
module configurations, and basic router internal firewall functions. CenturyLink acts as the Customer's single point of contact in
managing the resolution of all service, device, and transport faults covered by Comprehensive Management and will work with any third
party hardware and/or transport providers the Customer has under contract until all network issues are successfully resolved. With
Internet security protocol (“IPSec”), CenturyLink can configure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels
for remote communication between Customer locations. IPSec is only available on approved Cisco and Adtran devices. IPSec
opportunities greater than 25 devices or with other manufacturer's devices require CenturyLink approval before submitting an order.

{c) Monitor and Notification. Monitor and Notification is an optional NMS feature that can be used for Customer owned devices
that do not support SNMP and are not connected to any CenturyLink IQ Networking Ports. CenturyLink will monitor the Customer
devices 24x7x365 for up/down status and notify Customer of faults. Customer is responsible for any trouble shooting and repair of
Customer owned devices. This feature does not include any of the Select Management or Comprehensive Management features.

(d) CenturyLink Responsibilities. For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team,
which will maintain a Customer profile for the portion of the Customer’s network where the devices covered by NMS reside.
CenturyLink will work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive
Management.

(e) Customer Responsibilities.

n Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate
installation of NMS. If Customer limits or restricts CenturyLink’s read/write access to a device, CenturyLink cannot support
configuration backups. Customer is responsible for supporting CenturyLink in access, troubleshooting, and configuration requests
made in accordance with normal troubleshooting and repair support activities. For Out-of-Band management related to fault
isolation/resolution, Customer will provide and maintain a POTS line for each managed device. “Out-of-Band” means a connection
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between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a CenturyLink
certified 56k external modem. Additionally, Customer will provide a dedicated modem for each managed device. It is not mandatory
that Customer have a POTS line but Customer must understand that CenturyLink will not be able to troubleshoot issues if the device
covered by NMS cannot be reached. Service related outages requiring access to the device for troubleshooting and repair purposes
will impact the eligibility of any associated SLA credits.

(ii) For Comprehensive Management, Customer must execute the attached Letter of Agency (Attachment 1) to authorize
CenturyLink to act as Customer's agent solely for the purpose of accessing Customer’s transport services.

(i) Depending on transport type, Customer's managed devices must comply with the following set of access requirements: (A) for
NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of
OS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to
access Customer’s device at no additional charge. CenturyLink will add the NMS network operations center to the Customer

closed user group to manage the devices within Customer’s network.

(iv) Customer must provide a routable valid IP address to establish the NMS connection. Customer’s primary technical interface
person must be available during the remote installation process to facilitate installation of NMS. All Customer devices managed under
NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider. The response times for
which Customer contracts with its CPE maintenance provider will affect CenturyLink's timing for resolution of problems involving
Customer provided devices. The performance of the CPE maintenance provider is Customer’s responsibility.

2.4 End-to-End Performance Reporting. End-to-End Performance Reporting is a feature included with Private Ports and the
Private Port functionality of Enhanced Ports, except for Ports with VPLS. Customer must include CenturyLink as a member of each
closed user group. The feature includes a report based on data collected from Customer's traffic within its closed user groups and
measures availability, jitter, latency, and packet delivery between Customer's edge routers, between CenturyLink’s routers, and
between Customer's edge routers and CenturyLink's routers. The data contained in the report is measured differently than the goals
contained in the SLA applicable to the Service and is for informational purposes only. Customer is not entitied to SLA credits based on
the data in the report. Customer may access the report in the Control Center portal.

25 Multicast. Multicast is an optional feature for Private Ports and the Private Port functionality of Enhanced Ports. The feature
enables IP multicast on the CenturyLink IP network. Customer must configure its edge devices with CenturyLink designated multicast
protocol specifications and use the CenturyLink designated IP address range for Customer's multicast applications. The standard
feature allows up to ten sources of multicast traffic per Customer, but CenturyLink may permit a limited number of additional sources.

2.6 Secure IP Gateway. Secure IP Gateway (“SIG") is an optional feature for Enhanced Ports. SIG adds a network based firewall
feature to an Enhanced Port and supports Customer defined network address translation policies and firewall rule sets.

2.7 VPLS. Layer 2 virtual private LAN service (“VPLS") is optional feature for Private Ports. Private Ports with VPLS are
supported on CenturyLink-certified Cisco equipment and are limited to the following connection and encapsulation methods: Ethernet
10 Mbps, 100 Mbps, 1000 Mbps with Ethemet encapsulation; DS1 and DS3 with Frame Relay encapsulation, and OC3 with ATM
encapsulation. The following features are not available with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or
Data Transfer pricing methodologies; (c) the SLA's Reporting Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting.

2.8 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (“MPLS”) Private Ports and
Enhanced Ports. The feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not
served by CenturyLink's MPLS network ("Remote Location”). Customer can establish a tunnel through the Internet between the
Customer's CPE at the Remote Location (separately purchased and managed by Customer) and the CenturyLink network device. The
Customer provided CPE must support the CenturyLink service configurations and be installed as designated by CenturyLink or as
otherwise agreed upon by the parties. Customer is responsible for the installation, operation, maintenance, use and compatibility of the
Remote Location CPE. Customer will cooperate with CenturyLink in setting the initial configuration for the Remote Location CPE
interface with the VPN Extension Service. Customer must use IP connectivity at the Remote Location that includes a static public IP
address.

(a) Exclusions. CenturyLink will not debug problems on, or configure any internal or external hosts or networks (e.g., routers,
DNS servers, mail servers, www servers, and FTP servers). All communication regarding the VPN Extension must be between
CenturyLink and a Customer approved site contact that has relevant experience and expertise in Customer’s network operations. The
following features are not available with VPN Extensions: (i) End-to-end Performance Reporting; (ii) QoS; (iii) VPLS; and (iv) Multicast.
VPN Extensions are not subject to the SLA.

29 Backbone Prioritization. Backbone Prioritization is an optional feature available with individual domestic Private Ports. When
this feature is configured on a Private Port, traffic originating from that Port will be designated at a higher class of service to the
CenturyLink IP network than traffic originating from Private Ports without the feature or Internet Ports. If Customer desires Backbone
Prioritization for traffic between two or more Private Ports, the feature must be ordered for each Private Port. The benefit from
Backbone Prioritization is realized during periods of high network congestion. Backbone Prioritization may not be available at all
locations or with Multicast in certain circumstances.
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3. Ordering. For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation process using an
architecture confirmation document ("ACD") or other document that Customer and CenturyLink mutually agree to prior to submitting a
Service order request. CenturyLink must approve each Order Form and Customer must send it via e-mail, fax, or other CenturyLink-
approved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer
during the use of a Port. Neither Customer nor any End Users will own or route these addresses. Upon termination of Service,
Customer's access to the IP addresses will cease. If Customer requests special sequencing for Port installation, Customer must
designate a Key Port. A "Key Port” is a Port that must be available on the network before adding additional Port locations. The
installation of the Key Port will determine the timelines for the installation of other domestic Ports. Customer may designate one Key
Port within its CenturyLink 1Q Networking network topology by notifying CenturyLink in writing of that request. Unless the parties
otherwise agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and
all equipment required to enable Customer to receive the Service.

4, Charges. Customer must pay all applicable MRCs and NRCs set forth in the attached pricing attachment or offer attachment.
Charges will commence within five days after the date CenturyLink notifies Customer that Service is provisioned and ready for use
(“Start of Service Date”). Customer may order multiple Ports with multiple pricing methodologies in accordance with the pricing
methodologies set forth below. Customer may change the pricing methodology (e.g., from Flat Rate to Precise Burstable) of a Port if:
(a) the Port's new MRC remains the same or greater than the old MRC, and (b) the Port starts a new Service Term that is equal to or
greater than the remaining number of months in the old Service Term, subject to a 12 month minimum. CenturyLink may change rates
after the completion of a Port's Service Term with 60 days' notice. The net rate MRCs set forth in the pricing attachment or offer
attachment will be used to calculate Contributory Charges. Net rate MRCs are lieu of all other rates, discounts, and promotions. The
End to End Performance Reporting, VPN Extension, SIG and Multicast features are provided on a month-to-month basis and either
party may cancel a feature with 30 days’ prior written notice to the other party. CenturyLink may upon 30 days prior written notice to
Customer modify those features, including without limitation, their rates.

41 Pricing Methodologies.

(a) Flat Rate. The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of
Customer’s actual bandwidth utilization.

(b) Tiered. The Tiered pricing methodology caps Customer’s bandwidth at the tier specified on an Order Form and bills the
Customer a fixed MRC based on that bandwidth tier regardless of Customer’s actual bandwidth utilization. No more than once per
month, Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps) within the applicable Port classification (e.g.,
Ethernet, Fast Ethernet). Customer may not change its bandwidth from one Port classification to another.

(c) Precise Burstable. Usage samples are taken every five minutes throughout the monthly billing cycle. Only one sample is
captured for each five-minute period, even though there are actually two samples taken; one for inbound utilization and one for
outbound utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest
to lowest. The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the
95th percentile of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer's 95th
percentile of peak usage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise
Burstable Port classification (“Precise Burstable Minimum®). Customer will be billed the greater of the Precise Burstable Minimum or the
actual charges based upon its 95th percentile of peak usage.

(d) Data Transfer. Usage samples are taken every five minutes throughout the Customer’s monthly billing cycle. Samples are
taken for both in-bound utilization and out-bound utilization. Customer will be billed for the sum total of both inbound and outbound
utilization. Charges are applied using a stepped or “metered” methodology such that Customer’s traffic will be billed incrementally at
each volume tier. For example, if Customer's total volume on a DS1 circuit is 10 GB, the first 7 GB of such total would be billed at the
0-7 GB tier, and the remaining 3 GB would be billed at the 7.01-17 GB tier. For each Data Transfer Port ordered hereunder, Customer
will pay an MRC calculated by multiplying Customer's volume of data transferred in a given month (in GBs) by the applicable MRC per
GB. Within each Data Transfer Port classification (e.g., DS1, DS3), Customer will be subject to the minimum usage amount set forth in
the column heading of the applicable Data Transfer pricing table (“Data Transfer Minimum”). Customer will be billed the greater of the
Data Transfer Minimum or the actual charges based upon its actual volume of data transferred. Data Transfer pricing is only available
if Customer's premises-based router uses HDLC, PPP, or MLPPP line encapsulation.

5. Term; Cancellation.

51 Term. The term of an individual Port (and NMS feature, if applicable) begins on the Start of Service Date for that Port and
continues for five years (“Service Term"). If Service is installed at multiple Customer locations or with multiple Ports at a Customer
location, each separate Port (and associated NMS) will have its own Start of Service Date. Upon expiration of a Service Term, Service
(and associated NMS) will remain in effect on a month-to month basis until canceled by either party with 60 days’ notice.

52 Cancellation. Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the
cancellation date. If a Port or NMS is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the conclusion
of its initial Service Term or Upgrade Service Term (as described in the "Upgrades” section), Customer will pay a “Cancellation Charge”
equal to: (a) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months
of the Service Term (or Upgrade Service Term), if any, plus (b) 35% of the balance of the MRCs that otherwise would have become
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due for the unexpired portion, if any, of the Service Term (or Upgrade Service Term) beyond the first 12 months, plus (c) the amount of
any NRCs discounted or waived if the Port has not remained installed for at least 12 months.

53 Waiver of Cancellation Charges.

(a) Upgrades. CenturyLink will waive the Cancellation Charges if Customer: (i) upgrades the Port to a higher bandwidth (e.g.,
from a DS1 to a DS3) within the same pricing methodology; or (ii) upgrades the Port type to a higher Port type (e.g., from an Internet
Port to a Private Port or an Enhanced Port) within the same pricing methodology. All upgraded Ports must have a Service Term equal
to or greater than the replaced Port's remaining Service Term, subject to a 12 month minimum (“Upgrade Service Term”).If Customer
cancels the upgraded Port before the completion of the Upgrade Service Term, Customer will pay the Cancellation Charges set forth in
the Cancellation section above. In some cases an upgrade to a Port may trigger a Local Access charge under the Local Access
Service Exhibit.

(b) Migration to Other CenturyLink Services. CenturyLink will waive the Cancellation Charges if Customer migrates the Port to
new Analog VolP Service or Data Bundle Solutions (a “New Service”) as long as: (i) the New Service’s MRC is equal to or greater than
the combined MRCs of the Port and the associated Local Access Service being terminated:; (ii) the New Service's minimum service
term is at least as long as the then remaining Service Term of the Port being terminated; and (jii) the New Service is available.

6. Additional Disclaimer of Warranty. In addition to any other disclaimers of warranty stated in the Agreement, CenturyLink
makes no warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that
the performance of the Services will render Customer’s systems invulnerable to security breaches. Customer is responsible for
Customer’s own network security policy (including applicable firewall and NAT policies) and security response procedures.

7. E-mail Notification. Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail
address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service, including for purposes of
providing Customer any notices required under the Agreement. Customer agrees to provide CenturyLink with any change to its e mail
address.

8. AUP. All use of the Services must comply with the AUP located at http://iwww.centurylink.com/legal/, which is subject to
change. CenturylLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect
CenturyLink's network and customers. Any changes to the AUP will be consistent with the purpose of the AUP to encourage
responsible use of CenturyLink's networks, systems, services, Web sites, and products.

9. SLA. Service is subject to the CenturyLink 1Q Networking service level agreement (“SLA”), and the NMS feature is subject to
the NMS SLA each located at http://www.centurylink.com/legal/, which are subject to change. For Customer's claims related to Service
or NMS feature deficiencies, interruptions or failures, Customer's exclusive remedies are limited to those remedies set forth in the
applicable SLA.
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PRICING ATTACHMENT

1.  Pricing.
1.1 Network Management Service MRCs.

(a) NMS for devices associated with a CenturyLink 1Q Networking Port. The following MRC is in addition to the Port MRC.

Description
NMS for devices associated with a Promo Code MRC NRC
CenturyLink 1Q Networking Port.

Select Management 1Q MANAGED $45.00 per device* N/A
Comprehensive Management 1Q MANAGED $75.00 per device N/A

*CenturyLink will provide Select Management with domestic CenturyLink I1Q Networking Service unless Customer elects to opt out.

(b) NMS for devices not associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port MRC.

Description
NMS for devices not associated with a CenturyLink 1Q
Networking Port (including VPN Extensions).

MRC NRC

Select Management

$60.00 per device N/A

Comprehensive Management

$100.00 per device N/A

Monitor and Notify

$35.00 per device N/A

1.2 CenturyLink IQ Networking Features.

(a) Secure P Gateway.

Description

NRC

Secure IP Gateway Activation Fee

$200.00 per each Enhanced Port

(b) VPN Extensions.

Description

MRC NRC

VPN Extensions

$25.00 per IPsec tunnel $50.00 per IPsec tunnel

(c) Backbone Prioritization. Backbone prioritization charges are in addition to the applicable Private Port MRCs.

Description

Increased MRC

Backbone Prioritization

CenturyLink will apply a 20% uplift charge to the MRC of each
Private Port configured with Backbone Prioritization.

1.3 Port Pricing Tables. Some Port types or Port speeds may not be available in all areas or with certain types of access. If
Customer wishes to order domestic CenturyLink IQ Networking Service with a different bandwidth or pricing methodology than those
contained in the below pricing tables, Customer must enter into a separate written amendment to this Agreement.

FOR PRICING, PLEASE REFER TO THE IQ DATA BUNDLE OFFER ATTACHMENT.
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT
DOMESTIC iQ NETWORKING SERVICE EXHIBIT

ATTACHMENT 1
COMPREHENSIVE MANAGEMENT

LIMITED LETTER OF AGENCY
between
Reach Charter School (“Customer”)
and
CenturyLink Communications, LLC f/k/a Qwest Communications Company, LLC (“CenturyLink”)

This limited letter of agency (“‘LOA”) hereby authorizes CenturyLink to act as the Customer's agent for the limited purpose of contacting
Customer’s designated Local Exchange Carrier (‘LEC”), Interexchange Carrier (“IXC”), Internet Service Provider ("ISP"), or customer
premises equipment (“CPE”) maintenance provider in conjunction with CenturyLink Network Management Service. Network
Management Service activities will consist of working with Customer's LEC, IXC, ISP, and/or CPE maintenance provider for the
purpose of: (a) extracting information concerning transmission data elements carried over Customer’s network connection; (b)
identifying Customer’s links or data link connection identifiers (‘“DLCIs"); (c) opening, tracking, and closing trouble tickets with the LEC,
IXC, ISP, or CPE maintenance provider on Customer’s transport links or CPE when an alarm or fault has been detected;

(d) dispatching CPE repair personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault
information with the LEC, IXC or CPE maintenance provider on behalf of Customer to facilitate resolution of the problem.

CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customer may use.

The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30
days written notice by one party to the other or until the expiration or termination of the Network Management Service.

A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization
for CenturyLink to proceed on Customer's behalf.

H CHARTER SCHOOL
ompany Name
B

Authorized Signature of Customer
christine Ferris

Print or Type Name

Principal

Title

4/28/2015
Date
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT
RENTAL CPE SERVICE EXHIBIT

1. General; Definitions. CenturyLink QCC will provide Customer with rental customer premises equipment and software license
offerings (collectively, “CPE”) and CPE installation and maintenance (“Service”) under the terms set forth in the Agreement, this Service
Exhibit and any Rental CPE Rate Attachment submitted hereunder. Capitalized terms not defined herein are defined in the Agreement.
“Rental CPE Rate Attachment” means the CenturyLink provided order request form issued and executed by CenturyLink and
Customer. CPE, as defined herein, does not include CPE purchased by Customer. In order to qualify for CPE, Customer must also
purchase either CenturyLink IQ® Networking, Analog VoIP, Integrated Access Package, Managed VoIP, Managed VolP Bundle
Services, SIP Trunk or SIP Trunk bundles, Hosted VoIP or Managed Office under a separate Service Exhibit and Bundle, Package or
Promotional Attachment (if applicable) to the Agreement, or CenturyLink QC intrastate Metro Ethernet service under a separate
agreement (collectively “Underlying Service”).

2. Delivery and Return. CPE will be delivered to Customer’s location as identified, in writing, by Customer. Delivery will be made
either by F.O.B. origin, freight paid by Customer, or personal delivery by CenturyLink. CPE will be installed as designated herein, or as
otherwise agreed upon by the parties. Except as otherwise provided in the Service Exhibit for the Underlying Service, upon termination
of Service, or when Customer replaces CPE with upgraded models, Customer must return terminated or replaced CPE at its own
expense within 15 calendar days of termination or replacement. CenturyLink will provide Customer with return instructions. Customer
will deliver CPE to CenturyLink in the same condition it was on the Effective Date, normal wear and tear excepted, and give
CenturyLink written notice of such return. If CPE is not returned within 15 calendar days of termination, Customer will become owner of
and bear all responsibility for the terminated or replaced CPE and CenturyLink may invoice Customer the then-current value of the
applicable CPE model (“Replacement Cost”).

3. Ownership and Use. Except as provided in Paragraph 2, CPE is the personal property of CenturyLink, its designee or a third
party provider, notwithstanding that the CPE, or any part thereof, may be affixed or attached to Customer’s real property or any
improvements thereon. Customer has no right or interest to the CPE other than as provided herein and will hold the CPE subject and
subordinate to the rights of CenturyLink. Customer will: (a) at its own expense, keep the CPE free and clear of any claims, liens, and
encumbrances of any kind; and (b) make no alterations or affix any additions or attachments to the CPE, except as approved by
CenturyLink in writing. Customer will not remove, alter or destroy any labels on the CPE and will allow CenturyLink the inspection of
the CPE at any time. As between CenturyLink and Customer, Customer will bear the entire risk of loss, theft, casualty, destruction or
damage to the CPE following delivery from any cause whatsoever (collectively, “Loss”), until returned to CenturyLink. Customer will
indemnify, defend and hold harmless CenturyLink its affiliates, and contractors for any such Loss. Customer agrees to advise
CenturyLink in writing within five business days of any such Loss. In no event will such Loss relieve Customer of the obligation to pay
CenturyLink any amounts due hereunder.

4. Software. Software licensor has retained title to the software. To the extent possible, CenturyLink grants Customer a software
license or sublicense in the software according to the licensing agreement accompanying such software, which extends only to
Customer's own internal business use of such software and only on or with the designated CPE. Software must be held in confidence
and may not be reproduced unless specifically authorized by the software licensor. Customer is prohibited from reverse engineering,
decompiling or disassembling the CPE or otherwise attempting to derive the source code of the software. All CPE are subject to the
terms and conditions set forth in the manufacturer's or publisher’s warranty or end-user license.

5. Insurance. Customer will, provide and maintain, at Customer's own expense, at all times following delivery of the CPE, the
following insurance: (a) “All-Risk” property insurance covering the CPE for the full replacement value, naming CenturyLink or a third
party provider designated by CenturyLink as a loss payee; and (b) commercial general liability insurance with limits of not less than
$1,000,000 per occurrence and aggregate and naming CenturyLink by endorsement as an additional insured, unless such insurance is
required elsewhere in this Agreement at higher limits. Such insurance will be placed with insurers who have a minimum “Best’s” rating
of A- VIl (A- 7). Upon request, Customer will deliver to CenturyLink insurance certificates evidencing such insurance.

6. Charges. The charges for CPE and Service are set forth in the Rental CPE Rate Attachment, and will be used to calculate
Contributory Charges. Charges will commence within five days of CenturyLink’s notification to Customer that the Underlying Service is
provisioned and ready for use (“Start of Service Date"). CenturyLink may cease providing Service and demand return of CPE if
payment is not made when due.

7. CPE Replacement Recovery Charge. Where CPE rented from CenturyLink is replaced due to loss or damage not covered by
maintenance under the applicable Detailed Description (for example, damage from accident, misuse or abuse), Customer will pay: (a)
the Replacement Cost for the damaged CPE, and (b) a one-time charge to cover CenturyLink's cost to ship the new CPE. If Customer
requires on-site assistance from CenturyLink to install the replacement CPE, an additional dispatch charge will apply. CenturyLink will
quote the charges in advance, obtain Customer's approval, and invoice the charges within 60 days. Customer is responsible for any
claim for reimbursement from its insurance carrier. The terms and conditions in this Service Exhibit will continue to apply.
Replacement CPE may or may not be the same model.

8. Term. This Service Exhibit will commence on the Effective Date of the Agreement (or, if applicable, an amendment to the
Agreement if this Service Exhibit is added to the Agreement after its Effective Date), and will remain in effect until terminated. Either
party may terminate this Service Exhibit with at least 60 days prior written notice to the other party. Termination will not affect
obligations under Rental CPE Rate Attachments accepted prior to the effective date of termination, and this Service Exhibit will remain
in effect as to such obligations if it would otherwise have terminated. CPE and Service ordered during the Term will commence on the
Start of Service Date and will continue for a number of months as set forth on the Rental CPE Rate Attachment ("CPE Term®). Upon
expiration of the CPE Term, CPE and Service will automatically renew on a month to month basis at the then current rates, unless
N116063 (QLAGESZ)
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT
RENTAL CPE SERVICE EXHIBIT

either party elects to terminate the CPE and Service by providing 60 days prior written notice of such termination to the other party. If
the Agreement or any CPE and Service provided hereunder are terminated prior to the expiration of the applicable CPE Term for
reasons other than by Customer for Cause, then Customer will pay to CenturyLink: (a) all charges for CPE and Service provided
through the effective date of such cancellation; and (b) an early cancellation charge of 100% of the balance of MRCs that otherwise
would have become due for the unexpired portion of the CPE Term.

9. Installation, Maintenance and Safety Compliance. Installation, maintenance or other labor provided to Customer pursuant to
this Agreement is subject to, and controlled by, Detailed Description(s) which are posted under CPE at

http:/mww . centurylink.com/leqal/ and are incorporated by reference and made a part of this Service Exhibit. CenturyLink may change
the Detailed Descriptions at any time and such change will be effective upon posting to the Web site. Customer is responsible for
informing CenturyLink of the existence, location and condition of any Hazardous Substances that may be in or around the CenturyLink
work area. "Hazardous Substance" means a substance regulated by any safety regulation and includes, without limitation, asbestos.
Customer will indemnify and hold CenturyLink harmless from any fines or other liability of CenturyLink arising from Customer’s failure to
inform CenturyLink of hazardous substances.

10. Additional Limitation of Liabilities. If CPE contains a firewall or other security features, CenturyLink makes no warranty,
guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that the performance of
Service will render Customer's systems invulnerable to security breaches. Customer is responsible for Customer's own network
security policy and security response procedures. If any equipment or software not provided by CenturyLink impairs Customer's use of
CPE, Service or an Underlying Service: (a) Customer will nonetheless be liable for payment for all Service provided by CenturyLink;
and (b) any SLA generally applicable to the Service or Underlying Service will not apply.

11. Separate CenturyLink and Verizon Wireless Offerings. If Customer uses CPE and Service in conjunction with Mobile
Broadband Wireless Router service provided by Verizon Wireless, Customer understands that such service is provided under the terms
of Customer's separate contract between Customer and Verizon Wireless. Customer is responsible for all contractual obligations to
Verizon Wireless, including, but not limited to all payment obligations, including any monthly access, overage, or early termination fees.

12. Miscellaneous. With respect to the Agreement terms incorporated by reference, “Service” is replaced with “CPE" and “Service” as
defined herein.

N116063 (QLAGESZ)
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SCHOOLS AND LIBRARIES FUNDING PROGRAM ADDENDUM

(“Service”). The Service may be eligible for discounts or other benefits under the Universal Service Fund Schools and Libraries
Program established by the Telecommunications Act of 1996 (“E-rate Program”) and administered by the Universal Service
Administrative Company (“USAC") or other administrative body designated by the Federal Communications Commission (“FCC"), or
under state or local corollaries to the E-rate Program (collectively, “Support”). This Addendum is an integral part of the Agreement and
is binding when acknowledged by Customer or when Customer receives Service.

CenturyLink and Customer are entering into an Agreement for the provision of certain telecommunications services, equipment or both

1. EFFECTIVE DATE OF AGREEMENT. The Term of the Agreement will begin according to the following option selected by
Customer:

The Term will begin as stated in the Agreement. Customer is requesting Support,
[] Option 1. but agrees that it will obtain Service and be liable for payment regardless of
whether it receives Support.

The Term will begin on July 1, 2015. Customer is requesting Support, but agrees
[] Option 2. that it will obtain Service and be liable for payment regardiess of whether it
receives Support.

The Term will begin on the last date on which both parties have signed the
Agreement and CenturyLink has received USAC’s Funding Commitment
Decision Letter or a similar written commitment of Support from a state or local
program administrator (“Other Funding Source”). But if CenturyLink receives
[] Option 3. USAC’s Funding Commitment Decision Letter or a commitment from an Other
Funding Source before July 1, 2015, the effective date of the Agreement will be
July 1, 2015. Customer will be responsible for payment for Service throughout
the remainder of the Term and for any amounts not covered by the Support,
irrespective of the availability of Support for future years.

The Term will begin on the last date on which both parties have signed the
Agreement. Customer affirms that it is not currently requesting Support for
Service. The remainder of this Addendum will not apply to the Agreement if
Customer selects Option 4. If Customer subsequently chooses to request
Support for Service, Customer will contact CenturylLink to make
appropriate arrangements.

[] Option 4.

If Customer does not indicate an affirmative choice above, CenturyLink will treat the Agreement as if Customer
selected Option 4.

2. APPLICATIONS FOR SUPPORT. Following execution of the Agreement and if Customer chooses to seek Support for Service,
Customer will take the following steps to request Support depending on the source of such funds.

A. USAC. Customer will take appropriate steps to ensure that USAC receives a Form 471 application (or its successor
form) and any other necessary documentation to request Support for Service. For Service provided in multiple years,
Customer will submit subsequent Forms 471 fo request Support. Customer will promptly provide CenturyLink with a
copy of its Funding Commitment Decision Letter and all other relevant documentation requested by CenturyLink.
Customer will abide by all FCC and USAC rules and obligations for receipt of Support, including but not limited to
submission of Form 486 (or its successor form) confirming receipt of Service.

B. Other Funding Sources. If desired, Customer will take all necessary steps to request Support from Other Funding
Sources. Cusfomer will prompily notify CenturyLink in writing of its receipt of a Support commitment from Other
Funding Sources, and will include a copy of its application and Other Funding Source documentation in such notice to
CenturyLink. Customer will abide by all Other Funding Source rules and obligations for receipt of Support.

3. RECEIPT OF SUPPORT.

A. USAC. Customer will pay, in full, all invoices issued by CenturyLink prior to CenturyLink's receipt of notification from
USAC of Customer's Form 486 filing and Centurylink's receipt of the service worksheet. Upon notification,
CenturyLink will apply discounts or reimburse Customer according to the Funding Commitment Decision Letter, Form
486 for Service delivered, and CenturyLink worksheet delineating the associated accounts. CenturyLink may require
Customer to seek USAC reimbursement via Form 472 if Customer has not received its USAC Funding Commitment
Decision Letter by December 31 of the funding year. All discounts or reimbursements will be retroactive to the date
authorized by USAC's funding year. CenturyLink will either apply a credit to Customer's account or provide Customer
with a check or credit corresponding to USAC'’s Support commitment as calculated after providing Service.

B. Other Funding Sources. Customer will pay, in full, all invoices issued by CenturyLink prior fo CenturylLink's receipt
of notification from the Other Funding Source acknowledging Customer's receipt of Service. Upon nofification,
CenturyLink will apply discounts or reimburse Customer for Service delivered under the terms of the Agreement and
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corresponding to the Other Funding Source acknowledgement. These discounis or reimbursements will be
retroactive to the date authorized by the Other Funding Source funding year. CenturyLink may apply a credit to

Customer's account or provide Customer with a check corresponding to the Other Funding Source's Support
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commitment as calculated after providing Service.

4. FAILURE TO OBTAIN SUPPORT.

A.

If, for any reason other than CenturyLink’s material failure to deliver Service under the terms of the Agreement, the
FCC, USAC or Other Funding Sources fail to reimburse CenturyLink for Service, or if the FCC, USAC or Other
Funding Sources reclaim any portion of Support paid to CenturyLink on Customer’s behalf, then Customer will
reimburse CenturyLink for these amounts.

While CenturyLink will use commercially reasonable efforts to assist Customer in requesting Support, CenturyLink is
not responsible for Customer's compliance with FCC, USAC or Other Funding Source rules and regulations,
Customer’s applications for Support, or any decisions or actions by the FCC, USAC or Other Funding Sources with
respect to Customer.

5. TITLE TO EQUIPMENT. Any equipment for which Customer is not applying for Category Two Support under the E-rate Program,
and is used in the provision of Services under the Agreement, is the property of CenturyLink. Customer neither owns nor will
acquire any right of ownership to any such CenturyLink-provided equipment. Upon termination or expiration of the Agreement,
Customer will surrender and immediately return the CenturyLink-provided equipment to CenturyLink or will provide CenturyLink
access to reclaim such equipment.

6. PRECEDENCE AND INTERPRETATION. The terms and conditions of this Addendum take precedence over all conflicting terms
and conditions in the Agreement. All other terms and conditions of the Agreement remain unchanged.

Acknowledged this day of , 20

—_ DocuSigned by:

M Etma—
i rE5640724FE,. | .
Christine Ferris

Print Name
Principal

Title
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SCHOOLS AND LIBRARIES FUNDING PROGRAM ADDENDUM

CenturyLink and Customer are entering into an Agreement for the provision of certain telecommunications services, equipment or both
(“Service”). The Service may be eligible for discounts or other benefits under the Universal Service Fund Schools and Libraries
Program established by the Telecommunications Act of 1996 (“E-rate Program”) and administered by the Universal Service

Administrative Company (*“USAC") or other administrative body designated by the Federal Communications Commission (“FCC”

), or

under state or local corollaries to the E-rate Program (collectively, “Support”). This Addendum is an integral part of the Agreement and
is binding when acknowledged by Customer or when Customer receives Service.

1. EFFECTIVE DATE OF AGREEMENT. The Term of the Agreement will begin according to the following option selected by
Customer:
The Term will begin as stated in the Agreement. Customer is requesting Support,
[ Option 1. but agrees that it will obtain Service and be liable for payment regardless of
whether it receives Support.
The Term will begin on July 1, 2015. Customer is requesting Support, but agrees
[ Option 2. that it will obtain Service and be liable for payment regardless of whether it

receives Support.

| ﬁ Option 3.

The Term will begin on the last date on which both parties have signed the
Agreement and Centurylink has received USAC’s Funding Commitment
Decision Letter or a similar written commitment of Support from a state or local
program administrator (“Other Funding Source”). But if CenturyLink receives
USAC's Funding Commitment Decision Letter or a commitment from an Other
Funding Source before July 1, 2015, the effective date of the Agreement will be
July 1, 2015. Customer will be responsible for payment for Service throughout
the remainder of the Term and for any amounts not covered by the Support,
irrespective of the availability of Support for future years.

[] Option 4.

The Term will begin on the last date on which both parties have signed the
Agreement. Customer affirms that it is not currently requesting Support for
Service. The remainder of this Addendum will not apply to the Agreement if
Customer selects Option 4. If Customer subsequently chooses to request
Support for Service, Customer will contact CenturyLink to make
appropriate arrangements.

If Customer does not indicate an affirmative choice above, CenturyLink will treat the Agreement as if Customer
selected Option 4.

2. APPLICATIONS FOR SUPPORT. Following execution of the Agreement and if Customer chooses to seek Support for Service,
Customer will take the following steps to request Support depending on the source of such funds.

A.

USAC. Customer will take appropriate steps to ensure that USAC receives a Form 471 application (or its successor
form) and any other necessary documentation to request Support for Service. For Service provided in multiple years,
Customer will submit subsequent Forms 471 to request Support. Customer will promptly provide CenturyLink with a
copy of its Funding Commitment Decision Letter and all other relevant documentation requested by CenturyLink.
Customer will abide by all FCC and USAC rules and obligations for receipt of Support, including but not limited to
submission of Form 486 (or its successor form) confirming receipt of Service.

Other Funding Sources. If desired, Customer will take all necessary steps to request Support from Other Funding
Sources. Customer will promptly notify CenturyLink in writing of its receipt of a Support commitment from Other
Funding Sources, and will include a copy of its application and Other Funding Source documentation in such notice to
CenturyLink. Customer will abide by all Other Funding Source rules and obligations for receipt of Support.

3. RECEIPT OF SUPPORT.

A.

USAC. Customer will pay, in full, all invoices issued by CenturyLink prior to CenturyLink’s receipt of notification from
USAC of Customer's Form 486 filing and CenturyLink's receipt of the service worksheet. Upon notification,
CenturyLink will apply discounts or reimburse Customer according to the Funding Commitment Decision Letter, Form
486 for Service delivered, and CenturyLink worksheet delineating the associated accounts. CenturyLink may require
Customer to seek USAC reimbursement via Form 472 if Customer has not received its USAC Funding Commitment
Decision Letter by December 31 of the funding year. All discounts or reimbursements will be retroactive to the date
authorized by USAC'’s funding year. CenturyLink will either apply a credit to Customer's account or provide Customer
with a check or credit corresponding to USAC's Support commitment as calculated after providing Service.

Other Funding Sources. Customer will pay, in full, all invoices issued by CenturyLink prior to CenturyLink's receipt
of notification from the Other Funding Source acknowledging Customer's receipt of Service. Upon notification,
CenturyLink will apply discounts or reimburse Customer for Service delivered under the terms of the Agreement and
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corresponding to the Other Funding Source acknowledgement. These discounts or reimbursements will be
retroactive to the date authorized by the Other Funding Source funding year. CenturyLink may apply a credit to
Customer’s account or provide Customer with a check corresponding to the Other Funding Source's Support

commitment as calculated after providing Service.

4. FAILURE TO OBTAIN SUPPORT.

A.

If, for any reason other than CenturyLink's material failure to deliver Service under the terms of the Agreement, the
FCC, USAC or Other Funding Sources fail to reimburse CenturyLink for Service, or if the FCC, USAC or Other
Funding Sources reclaim any portion of Support paid to CenturyLink on Customer's behalf, then Customer will

reimburse CenturyLink for these amounts.

While CenturyLink will use commercially reasonable efforts to assist Customer in requesting Support, CenturyLink is
not responsible for Customer's compliance with FCC, USAC or Other Funding Source rules and regulations,
Customer’s applications for Support, or any decisions or actions by the FCC, USAC or Other Funding Sources with

respect to Customer.

5. TITLE TO EQUIPMENT. Any equipment for which Customer is not applying for Category Two Support under the E-rate Program,
and is used in the provision of Services under the Agreement, is the property of CenturyLink. Customer neither owns nor will
acquire any right of ownership to any such CenturyLink-provided equipment. Upon termination or expiration of the Agreement,
Customer will surrender and immediately return the CenturyLink-provided equipment to CenturyLink or will provide CenturyLink

access to reclaim such equipment.

6. PRECEDENCE AND INTERPRETATION. The terms and conditions of this Addendum take precedence over all conflicting terms
and conditions in the Agreement. All other terms and conditions of the Agreement remain unchanged.

Acknowledged this 4 dayof _Ma ,20] S
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electronically from us.
How to contact CenturyLink:
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In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system.
To request paper copies from CenturyLink
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to esign @centurylink.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with CenturyLink
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
i. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to esign@centurylink.com and in the body of such request you must
state your e-mail, full name, US Postal Address, and telephone number. We do not need
any other information from you to withdraw consent.. The consequences of your
withdrawing consent for online documents will be that transactions may take a longer time
to process..

Required hardware and software

Operating Systems: WindowsA® 2000, WindowsA® XP, Windows
VistaA®; Mac OSA® X
Browsers: Final release versions of Internet ExplorerA®

6.0 or above (Windows only); Mozilla Firefox
2.0 or above (Windows and Mac); Safarii, ¢

3.0 or above (Mac only)

PDF Reader: AcrobatA® or similar software may be required
to view and print PDF files

Screen Resolution: 800 x 600 minimum

Enabled Security Settings: Allow per session cookies

** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported.

Acknowledging your access and consent to receive materials electronically




To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 4€°T agreed€™ button below.

By checking the a€°T agreea€™ box, I confirm that:

* Ican access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

* Ican print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

e Until or unless I notify CenturyLink as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by CenturyLink during the course of my relationship with you.




